
iDispatch™ 
intelligent Dispatch
Are you maximizing the productivity of your limited resources? When you have an 

issue in the field, are you able to dispatch the closest technician with the skills, 

tools, and parts to do the job? Are you sure? With iDispatch you can rest assured 

that you’re getting all you can out of your mobile workforce.
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At M2M Data Corporation we can help you use 

location to your advantage.  In order to increase 

the productivity of your mobile workforce, 

you have to know where your people and 

equipment are and where they are in relation to 

each other. With iDispatch you’ll know. 

 

Get the Complete Operational Picture

iDispatch can show you the location of all of 

your personnel and field assets on a map. The 

condition and status of your equipment can be 

color coded, to give you a complete operational 

picture, all in a single view. You can mouse 

over your equipment on the map and pop up 

the equipment’s latest operating data.  Click on 

one of your vehicles and you can see who’s in it 

and what their skills are. When an issue arises 

you can now easily locate a nearby resource to 

address it.

 

You Work in Remote Areas, we do too

Displaying assets and personnel on a map is 

great when working in areas with paved roads, 

but we know a lot of people with equipment in 

places that isn’t on the map. That why we use 

Microsoft’s Virtual Earth™ with satellite imagery 

for our maps. This gives you a perspective you 

just can’t get with other maps. We also provide 

ways for you to input directions and landmarks 

for when your equipment is located where 

there are no roads. We also know that in many 

of these locations, cellular communications just 

won’t work. That’s why we use satellite based 

communications to get you the location and 

operating data you need. 

 

Not Big Brother

When some people hear about locating field 

personnel using GPS they think about Big 

Brother watching over them. We know that it’s 

important that you have a trusting relationship 

with the people you have in the field. That’s 

why iDispatch is not a tracking solution. The 

hardware we use in the vehicle has two way 

communication capabilities. It only report’s its 

location when it’s asked for. This eliminates the 

Big Brother effect and benefits the organization 

and empowers the organization with the 

location information it needs to be more 

effective.

About M2M Data Corporation

M2M Data Corporation is the leading provider 

of remote asset monitoring and management 

services. With solutions for compression 

services, exploration and production, 

transportation and pipeline, power generation, 

and driver and automation equipment OEM 

segments, M2M’s services help customers 

achieve operational excellence.  With iServices, 

you’ll be better able to honor contractual 

commitments, maximize production, and 

improve efficiency.

Want to learn more?
Visit us online at www.m2mdatacorp.com or call 
us toll free at (877) I TRY M2M or (877) 487 9626


